
Documents Required for Commencement Inspection – Class License for Internet 
Services at District Level 

Instruction: Please tick () the box against each document attached herewith. 
 

a. Service Level Agreement (“SLA”) for Bandwidth, BRAS / AAA Server:   
i. ☐ Own BRAS / AAA Server: SLA for Bandwidth is required with LDI / LL / 

PTCL. 
OR 

ii. ☐ Utilizing BRAS / AAA Server of FLL Licensee: SLA for Bandwidth, 

Broadband Remote Access Server (BRAS) & Authentication, Authorization and 
Accounting (AAA) Server, is required which should coverage storage of IP 
Resolution Logs and Subscriber Antecedents for one year by FLL Licensee. 

b. Arrangement of Infrastructure: 
i. ☐ Acquisition of Last Mile Infrastructure: In case last mile infrastructure is 

acquired from Local Loop (LL) Licensee, Infrastructure Licensee (IL) or PTCL. 
SLA is required. 

OR 
ii. ☐ Depolyment of Last Mile Infrastructure under Cable TV License: Provide 

copy of Cable TV license issued by PEMRA to Wireline-Licensing Division. 
OR 

iii. ☐ Self-Deployment of Infrastructure: In case the Licensee intends to lay down 

its own purpose specific transport/ Local Loop infrastructure just for providing 
Licensed Services, after three months of failure to obtain the desired 
infrastructure from any existing LDI/ LL/ IL or PTCL is required to provide 
evidence of correspondence with aforementioned licensee to Wireline-Licensing 
Division. 

c. ☐ Code of Commercial Practice & Standard Contract of Service: Submit Code 

of Commercial Practice and Standard Contract of Service to PTA’s Commercial 
Affairs Division. Template for both the documents are available on PTA’s website at 
https://www.pta.gov.pk/category/code-of-commercial-practice-standard-contract-
524905252-2023-05-30 . 

 

Note: One SLA may be provided to Wireline-Licensing Division for Bandwidth/ BRAS / AAA 
Server and/or Last Mile Infrastructure based upon applicability covering Scope, Area, Pricing 
Mechanism, Maintaining the Quality of Services (QoS), Dispute Resolution Mechanism and 
Force Majeure. 


